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Areas cowered by the training are contained on the reverse of this certificate. This
theoretical requirements for standard 6 of the Care Certificat



The areas covered by this training:

®Understand the importance of effective communication at work

®Understand howto meet the communication and language needs, wishes and prefer
of individuals

®Understand the principles and practicesrelating to confidentiality
®Understand howto promote effective communication
®Use appropriate verbal and non-verbal communication

®Supporttheuse of appropriate communicationaids/technologies





